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RE: Petition of the Office of Regulatory Staff to Establish Dockets to Consider
Implementing the Requirements of Section 1251 (Smart Metering) of the Energy
Policy Act of 2005
Docket No. 2005-386-E

Dear Mr. Tei reni:

By Order No. 2007-618 ("Order" ), dated August 30, 2007, the Public Service
Commission of South Carolina ("Commission" ) ordered South Carolina Electric & Gas
Company ('SCE&G" or "Company" ) and other "utilities to continue to make smart meters
available to all customers, and. . . propose, within 180 days from the date of this Order, a
communications plan to inform all customers of the availability and capability of smart meters,
how they niay use those capabilities to better manage their power requirements, and any
additional c(tsts and available payment arrangements for those costs." In accordance with the
Order, SCE&G submits the following communications plan.

Since 1982, SCE&G has offered smart metering to its customers in conjunction with the
Company's time-of-use rates. All customers on SCE&G's system have a time-of-use rate option
available to them. Today, SCE&G has more than 1,000 customers who purchase power under a
time-of-use rate and the Company continues to proactively educate its customers and create
awareness (if issues related to energy and conservation management. As part of SCE&G's
demand-side management activities, the Company promotes its time-of-use rates, and thus smart

metering, as one of the Company's load management programs. The primary goal of the load

management programs is to reduce the need for additional generating capacity.

Currently, SCE&G promotes its time-of-use rates to customers on an annual basis via bill

insert. In addition, the Company maintains a web-site wh:Ich allows customers access to
SCE&G's tI!ne-of-rates as well as other energy saving tips and options.

In response to the Order, the Company seeks to increase awareness and knowledge of
SCE&G's smart metering program among all customer classes. To this end, SCE&G has
identified certain key messages to incorporate within its existing promotional materials
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concerning time-of-use rates. For example, the Company will provide instructions to customers
on how to obtain a smart meter for use in conjunction with a time-of-use rate along with an
explanation of related fees, charges and payment options associated with the smart meter.
Moreover, the Company will continue to advise customers of the availability and capability of
smart metering and how the customer may use those capabilities to manage their power
requirements. To further educate its customers about smart metering, SCEkG will continue to
promote smart metering and its time-of-use rates through bill inserts provided to customers, bill
messaging in print and online, and through information published on the Company's website.

If you have any questions, please advise.

Very truly yours,

K. Chad Bu s

KCB/kms
Enclosures

cc: all parties of record
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